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	Text 72: A
	Text 73: ttention
	Text 74: Eliminate distractions and let them know what’s in it for them.
	Text 75: A
	Text 76: pprehension
	Text 77: Diffuse any fear. Ensure understanding of the situation on
both sides.
	Text 78: A
	Text 79: ssimilation
	Text 80: Re-state common goals and objectives and get buy-in.
	Text 81: A
	Text 82: ction
	Text 83: Reinforce the message until desired result is achieved.
	Text 71: Getting an A+ Using the Miscommunication Conversation


